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Abstract
Introduction. This paper examines the nature tourism satisfaction of tourists visiting Okomu National Park (ONP) in Edo
State, Nigeria. Material and methods. Questionnaires were randomly administered to tourists visiting the park. Factor analysis was employed to identify the major issues influencing tourist satisfaction when visiting national parks. Results. The results
indicated that the majority of the tourists were youth and were first-time visitors. Furthermore, the results revealed that management, interpretation, accessibility, and expectation are the major requirements for ensuring a good experience and satisfaction when visiting national parks. Conclusion. The results of the research reveal that in order to promote tourist satisfaction,
managers of national parks need to pay attention to the proper management of the flora and fauna, including the interpretation
of natural features.
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Introduction
In many countries, it has been found that tourism is a promising sector that deserves economic support in order to diversify
such economies and work towards poverty alleviation through
job creation, especially in rural areas [1, 2]. The United Nations
World Tourism Organization noted that many countries have
positioned their tourism sector for economic growth in order
to benefit substantially, especially in sub-Saharan Africa [3].
Although Nigeria, which also falls into this category, is rich in
natural and man-made tourism resources, it has failed to diversify its economy and has been unable to ensure that economic
benefits of sustainable development spread to other sectors of
the economy.
As a result of the country’s failure to develop its potential
tourism sector, it has not achieved any significant position as
a tourist destination for foreign visitors. Hence, there is a need
for improved techniques and management skills of stakeholders
in the tourism industry. Improved data gathering is needed in
Nigeria, as this will have an impact on better physical and infrastructural planning, better-targeted marketing, and a greater
awareness of the benefits of tourism to the country.
In addition to federal and state governments, as well as existing tourism enterprises, other direct beneficiaries of tourism
gains will be communities participating actively in tourism development. Within these communities, the direct recipients of
increased income will include tour guides, handicraft producers
and sellers, transportation operators, caterers, accommodation
providers, and persons employed in the maintenance of community tourism facilities. Other local enterprises (particularly
small shops, restaurants/bars, and farms) aiding tourism activities will also benefit from increased demand for goods and
services due to enhanced spending power in local communities.

Enlisting the support of the host communities to participate is
paramount for the success of ecotourism, as the members of the
communities can influence the success rate of the project [4].
Tourist satisfaction gives a clear picture of the tourism
product and how to improve on services provided by a tourism
provider, based on the feedback received. A distinct feature that
can help to improve the satisfaction of tourists can be acquired
when destinations are able to meet or supersede tourists’ expectations when visiting a location [5].
Nigeria is gradually striving to diversify from a mono-economy that is largely based on crude oil, but tourism still receives
little attention and development. In 2006, a Tourism Master
Plan for Nigeria was developed, highlighting the fact that the
sector has little market information or information and statistics on tourism infrastructures nationwide [6]. The tourist
products are not organized by the government but by private
enterprises and individuals with little or no government support, especially in terms of the creation of an enabling environment or policies; tourist attractions are largely unknown to the
international travel trade, and Nigeria’s negative image within
Africa and beyond has not been addressed significantly. In light
of the above, tourism in Nigeria can still be regarded as being in
its infant stage [6].
Okomu National Park (ONP) was created in 1991 by a federal decree of the government of Nigeria for the purpose of protecting the flora and fauna [7]. The park is the smallest of the
seven national parks in Nigeria, giving the park potential to be
a good destination for tourism. It has been able to attract tourists wishing to experience the rainforest vegetation and wildlife
and those visiting for educational reasons. The beautiful scenery of the park, including the lakes, treehouse, Osse River, and
nature trails, makes the park a worthwhile experience for both
day visitors and those who stay for extended periods of time.
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